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Abstract 

The present study examines stakeholders’ perceptions of transparency and accountability in 

e-governance systems within educational institutions. The study adopts a quantitative 

research design and uses primary data collected from 200 respondents, including students, 

teaching staff and administrative personnel. Data were gathered through a structured 

questionnaire using a five-point Likert scale covering transparency, accountability, 

accessibility, responsiveness and trust. Descriptive statistics, reliability analysis, correlation 

and regression analysis were employed to examine stakeholder perceptions and relationships 

among the study variables. The findings indicate that stakeholders generally perceive e-

governance systems positively, particularly in terms of accessibility, availability of 

institutional information and digital record keeping. Transparency and accountability 

demonstrate significant positive relationships with perceived e-governance effectiveness, 

while accountability emerges as the strongest predictor. The study highlights the need for 

responsive and stakeholder-oriented digital governance. 

Keywords: E-governance, Transparency, Accountability, Educational Institutions, 

Stakeholders, Digital Governance, Trust 

Introduction 

The rapid adoption of digital technologies has transformed governance practices within 

educational institutions, making e-governance an increasingly important mechanism for 

managing academic, administrative and institutional processes. E-governance systems 

facilitate the digital management of admissions, examinations, attendance, finance, academic 

records, communication and institutional reporting, while creating opportunities for greater 

transparency, efficiency and accountability. Digital governance is increasingly understood 

not merely as the use of information and communication technologies, but as a broader 

transformation of governance processes involving coordination, control, information sharing 

and trust among different stakeholders (Hanisch et al., 2023).  
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In educational institutions, transparency refers to the availability, accessibility and clarity of 

information concerning institutional decisions, procedures, resources and performance, 

whereas accountability concerns the extent to which administrators and other responsible 

actors can be monitored and held answerable for their decisions and actions. Effective e-

governance can strengthen these dimensions by creating digital records, improving 

information accessibility and enabling stakeholders to track institutional processes. Previous 

empirical research has also demonstrated that perceived transparency, accountability and 

responsiveness are associated with perceptions of e-governance effectiveness and public trust 

(Febrian et al., 2021).  

However, the existence of digital systems does not automatically guarantee transparent or 

accountable governance. Stakeholders may experience differences in accessibility, 

information quality, digital competence, responsiveness and trust. Research in India has 

similarly identified the digital divide and language proficiency as important factors 

influencing willingness to adopt e-governance services (Bwalya & Mutula, 2019). Therefore, 

examining stakeholders’ perceptions is essential for understanding whether e-governance 

systems are actually contributing to transparent and accountable institutional governance. The 

present study addresses this issue through primary data collected from 200 respondents 

associated with educational institutions. 

Need Of the Study 

The increasing integration of digital technologies into educational administration has created 

new opportunities for improving institutional governance, yet the effectiveness of e-

governance depends substantially on how stakeholders perceive its transparency and 

accountability. Educational institutions handle sensitive academic, financial and 

administrative information, making transparent procedures and accountable decision-making 

essential for maintaining institutional credibility and stakeholder trust. Digital platforms can 

improve access to information, standardise administrative procedures and create electronic 

records of institutional transactions; however, technological adoption alone does not 

necessarily ensure openness or responsible governance. The quality of information, 

accessibility of digital services, responsiveness of administrators and perceived fairness of 

procedures can influence stakeholders’ assessment of e-governance systems (Mergel et al., 

2019). 

The need for the present study arises from the growing importance of stakeholder 

participation in evaluating institutional governance. Students, teachers, administrative staff 

and other institutional stakeholders interact with e-governance platforms in different ways 

and may therefore develop different perceptions regarding information accessibility, 

procedural clarity, institutional responsiveness and accountability. Research has shown that 

digital transformation can alter relationships between public organisations and their 

stakeholders, particularly by increasing expectations concerning accessibility, responsiveness 

and transparency (Meijer et al., 2018). At the same time, concerns relating to digital 

inequality, technological competence, privacy and trust may affect stakeholders’ experiences 

of digital governance (König et al., 2019). 

https://ijarmt.com/


International Journal of Advanced Research and Multidisciplinary Trends 

(IJARMT) 

An International Open Access, Peer-Reviewed Refereed Journal 

                 Impact Factor: 7.2        Website: https://ijarmt.com          ISSN No.: 3048-9458 

 

Volume-3, Issue-3, July – September 2026                                                                               764        

Despite the expansion of e-governance in education, empirical evidence examining 

transparency and accountability from the stakeholders’ perspective remains important, 

particularly within institutional contexts. A primary-data-based investigation involving 200 

respondents can provide measurable evidence regarding stakeholder perceptions and identify 

areas where e-governance mechanisms may require improvement. The study is therefore 

needed to assess whether existing digital governance practices are perceived as transparent, 

accountable, accessible and responsive, thereby contributing evidence for strengthening 

governance practices in educational institutions. 

Scope of the research 

The scope of the present research is centred on examining stakeholders’ perceptions of 

transparency and accountability within e-governance systems adopted by educational 

institutions. The study focuses on how digital governance mechanisms influence the 

accessibility of institutional information, clarity of administrative procedures, openness in 

decision-making, responsiveness of institutional authorities and accountability in the delivery 

of academic and administrative services. The research considers stakeholders who directly 

interact with or are affected by institutional e-governance systems, particularly students, 

teaching staff and administrative personnel. 

The study is based on primary data collected from a sample of 200 respondents. It seeks to 

assess stakeholders’ perceptions through structured measures relating to transparency, 

accountability, accessibility, responsiveness and trust in digital governance practices. The 

research is concerned with perceived effectiveness rather than technical evaluation of the 

software, hardware or cybersecurity architecture underlying e-governance platforms. It also 

does not attempt to examine e-governance across all educational institutions nationally; 

instead, its findings are intended to provide an empirical understanding of stakeholder 

experiences within the selected institutional context. 

The study further examines whether perceptions of e-governance differ across relevant 

stakeholder characteristics and whether transparency and accountability are associated with 

the perceived effectiveness of e-governance systems. Through this scope, the research 

contributes to understanding the governance implications of digital transformation in 

educational institutions and provides an empirical basis for identifying areas requiring 

improvement in digitally enabled institutional administration. 

Literature Review 

Twizeyimana and Andersson (2019) examined the broader value of e-government and argued 

that digital governance should be assessed beyond technological adoption and administrative 

efficiency. Their review identified improved public services, greater transparency, improved 

participation and enhanced government–citizen relationships as important dimensions of 

public value. The study is relevant to educational institutions because e-governance similarly 

changes the relationship between institutional authorities and stakeholders. In educational 

settings, digital platforms can provide students, teachers and administrative staff with easier 

access to institutional information, procedures and services. The authors’ emphasis on public 

value suggests that the success of e-governance should be evaluated according to the 
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governance outcomes experienced by users rather than simply by the availability of digital 

infrastructure. 

Mergel, Edelmann and Haug (2019) investigated digital transformation in the public sector 

and highlighted that digitalisation represents an organisational transformation rather than 

merely the introduction of new technologies. Their findings indicate that digital 

transformation involves changes in organisational structures, processes, capabilities and 

relationships with stakeholders. This perspective is particularly relevant to educational 

institutions, where e-governance may affect admissions, examinations, academic records, 

financial administration, communication and grievance procedures. From a transparency 

perspective, digital transformation can make institutional procedures more visible and 

traceable, while accountability can be strengthened when responsibilities and transactions are 

recorded electronically. The study therefore provides an important conceptual basis for 

understanding e-governance as an institutional governance reform. 

Vial (2019) developed a comprehensive framework for understanding digital transformation 

and demonstrated that digital technologies can trigger significant changes in organisational 

processes and value creation. The study emphasised that digital transformation is 

accompanied by structural changes, strategic responses and organisational barriers. In 

educational institutions, this suggests that simply transferring paper-based administrative 

processes to online platforms may not necessarily improve governance. Transparency 

depends on whether relevant information is made accessible, understandable and timely, 

while accountability depends on whether digital systems enable monitoring and 

responsibility. The framework therefore supports examining stakeholders’ perceptions rather 

than assessing e-governance solely through technical implementation. 

Wirtz, Weyerer and Schicht (2019) investigated the development of e-government and 

identified several factors that influence successful digital public administration. Their study 

highlighted the importance of organisational, technological and institutional conditions in 

determining e-government outcomes. The findings indicate that digital governance requires 

appropriate organisational structures, competent personnel and effective technological 

infrastructure. These observations have direct implications for educational institutions 

because differences in institutional resources, administrative capability and digital 

competence may influence stakeholders’ experiences of e-governance. Consequently, 

perceived transparency and accountability may vary even when institutions use similar digital 

platforms. 

Chan and Hu (2016) examined uncertainty in e-government services and demonstrated the 

importance of transparency and trust in reducing users’ uncertainty. Their research indicated 

that information quality, including accuracy and completeness, and service characteristics 

such as convenience and personalisation influence users’ perceptions and engagement with 

electronic services. This finding is particularly relevant to educational e-governance because 

stakeholders frequently depend on online information concerning admissions, examinations, 

fees, academic records, institutional policies and administrative decisions. If information is 

incomplete, outdated or difficult to understand, stakeholders may perceive the system as less 
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transparent. Thus, information quality represents an important component of perceived 

transparency in digital institutional governance. 

Meijer, Grimmelikhuijsen and Brandsma (2018) examined transparency in the context of 

digital government and emphasised that transparency is multidimensional rather than simply 

a matter of publishing information. Their work demonstrates that the effects of transparency 

depend on the type of information disclosed, the manner in which it is communicated and the 

characteristics of users. This insight is significant for educational institutions because making 

information available through a website or institutional portal does not automatically mean 

that stakeholders perceive governance as transparent. Information must also be accessible, 

relevant, comprehensible and sufficiently detailed. Stakeholder perceptions are therefore 

essential for evaluating whether e-governance actually produces meaningful transparency. 

Kassen (2017) examined the relationship between open data, transparency and civic 

engagement and showed that digital information can create opportunities for greater openness 

and participation. The study suggested that digital platforms may support more interactive 

relationships between institutions and their stakeholders when information is accessible and 

usable. Applied to educational governance, this perspective indicates that institutional portals, 

online dashboards, digital notices and electronic feedback mechanisms can provide 

opportunities for stakeholders to monitor institutional activities and participate in governance 

processes. However, the governance benefits depend on whether stakeholders can 

meaningfully access and use the information provided. 

Bertot, Estevez and Janowski (2016) discussed digital public service delivery and emphasised 

the importance of moving towards citizen-centred digital governance. Their work highlighted 

the role of information and communication technologies in improving service delivery, 

institutional responsiveness and interaction between public organisations and users. Although 

their focus extends beyond education, the argument has direct relevance to educational 

institutions because students and staff increasingly expect administrative services to be 

accessible through digital channels. A stakeholder-centred approach means that e-governance 

systems should be designed around users’ information and service needs rather than merely 

around administrative convenience. This reinforces the importance of examining stakeholder 

perceptions when evaluating transparency and accountability. 

Mora, Deakin and Reid (2019) examined smart city and digital governance development and 

stressed the importance of institutional coordination, stakeholder engagement and 

organisational capacity in achieving effective digital transformation. Their work demonstrates 

that technological systems operate within broader institutional and social environments. This 

is relevant to educational institutions because the effectiveness of e-governance depends not 

only on software and infrastructure but also on administrative practices, leadership 

commitment and stakeholder engagement. Where digital systems are implemented without 

adequate institutional support, users may experience delays, inconsistent information or 

limited opportunities to provide feedback. Such experiences can influence perceptions of 

accountability and institutional trust. 
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Gupta, Hooda, Jeyaraj, Seddon and Dwivedi (2025) synthesised evidence concerning trust, 

risk, privacy and security in e-government use and demonstrated that trust remains an 

important consideration in users’ acceptance of digital government services. Their meta-

analytic analysis showed that perceptions of privacy, security, risk and trust are 

interconnected with users’ willingness to engage with electronic services. This finding is 

relevant to educational institutions because e-governance platforms frequently process 

personal, academic and financial information. Stakeholders may therefore evaluate 

institutional digital systems not only according to convenience but also according to whether 

information appears secure, confidential and responsibly managed. Perceived security and 

responsible information management can consequently influence broader perceptions of 

accountable digital governance. 

Rani and Gautam (2024) specifically examined the role of e-governance in promoting 

transparency and accountability in higher education institutions. Their study highlighted that 

digital governance platforms can improve access to institutional policies, academic 

information, financial information and performance-related information while also enabling 

stakeholders to monitor institutional activities. The authors further identified data security, 

privacy, digital literacy and institutional resistance as challenges affecting effective 

implementation. Their findings are closely aligned with the present study because they 

demonstrate that the governance value of digital systems extends beyond administrative 

efficiency to include transparency, stakeholder participation and accountability. The study 

also indicates that the effectiveness of e-governance needs to be assessed in relation to the 

experiences of different stakeholder groups. 

Al-Busmait, Mah'd and Mardini (2025) conducted a systematic literature review examining 

the impact and challenges of e-governance in educational institutions. Their synthesis of 

previous studies indicated that e-governance can contribute to improvements in institutional 

performance and educational service quality while also identifying challenges associated with 

implementation. Importantly, their findings suggest that the outcomes of e-governance are 

shaped by institutional conditions and implementation challenges. This provides a strong 

rationale for empirical investigation at the institutional level because broad evidence of 

technological benefits does not necessarily establish how stakeholders themselves perceive 

transparency and accountability. A primary survey can therefore complement the existing 

review-based literature by generating direct evidence from users of educational e-governance 

systems. 

Boeskens and Meyer (2025) further highlighted the importance of governance, regulation, 

stakeholder digital capacity and monitoring within the digital transformation of education. 

Their analysis of digital education policies across jurisdictions demonstrated that successful 

digital transformation requires coordinated governance arrangements and mechanisms for 

monitoring outcomes. This perspective extends the discussion from technological adoption to 

institutional capacity and governance quality. For educational institutions, transparency 

requires stakeholders to receive meaningful and accessible information, while accountability 

requires mechanisms through which institutional decisions and performance can be 
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examined. Differences in digital competence may also affect the ability of stakeholders to 

benefit equally from available systems. 

Methodology 

The present study adopts a quantitative research design based on primary data to examine 

stakeholders’ perceptions of transparency and accountability in e-governance systems used 

by educational institutions. A descriptive and analytical survey method is employed to obtain 

systematic information from stakeholders who interact with institutional digital governance 

services. The study uses a sample of 200 respondents selected from relevant stakeholder 

groups, including students, teaching staff and administrative personnel. Primary data are 

collected through a structured questionnaire comprising statements measured on a five-point 

Likert scale ranging from strongly disagree to strongly agree. The questionnaire covers key 

dimensions such as transparency, accountability, accessibility, responsiveness and trust in e-

governance systems. The collected data are analysed using descriptive statistics, reliability 

analysis, correlation and appropriate inferential techniques to examine relationships and 

differences among the study variables. The questionnaire is administered with due 

consideration to informed participation and confidentiality of respondents. The findings are 

intended to provide empirical evidence regarding stakeholders’ experiences and perceptions 

of digitally enabled governance within educational institutions. 

Results and Discussion 

The present study examined stakeholders’ perceptions of transparency and accountability in 

e-governance systems used by educational institutions. Primary data were obtained from 200 

respondents comprising students, teaching staff and administrative personnel. The 

questionnaire used a five-point Likert scale ranging from 1 = strongly disagree to 5 = strongly 

agree. The analysis focused on the extent to which respondents perceived institutional e-

governance systems as transparent, accountable, accessible and responsive. Descriptive 

statistics were initially used to understand the distribution of responses, followed by 

reliability analysis, correlation analysis and regression analysis to examine the relationships 

between the major study variables. 

 

Stakeholders’ Perceptions of Transparency 

The first set of statements assessed whether e-governance systems provide stakeholders with 

clear, accessible and timely institutional information. The responses indicate a generally 

favourable perception of transparency, although some variation was observed across 

individual statements. 

Table 1 presents respondents’ perceptions regarding the accessibility and clarity of 

institutional information through e-governance systems. 

Statement Strongly 

Disagree 

Disagree Neutral Agree Strongly 

Agree 

Mean 

Institutional information 

is easily available through 

digital platforms 

8 (4.0%) 16 

(8.0%) 

30 

(15.0%) 

88 

(44.0%) 

58 

(29.0%) 

3.86 
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Digital platforms provide 

clear information about 

institutional procedures 

10 (5.0%) 18 

(9.0%) 

32 

(16.0%) 

86 

(43.0%) 

54 

(27.0%) 

3.78 

Information relating to 

academic and 

administrative decisions 

is communicated 

promptly 

12 (6.0%) 20 

(10.0%) 

38 

(19.0%) 

82 

(41.0%) 

48 

(24.0%) 

3.67 

Institutional policies and 

rules are accessible online 

7 (3.5%) 15 

(7.5%) 

29 

(14.5%) 

91 

(45.5%) 

58 

(29.0%) 

3.89 

 

The results show that respondents were particularly positive about the online availability of 

institutional policies and rules, which recorded a mean score of 3.89. Similarly, the 

availability of institutional information through digital platforms recorded a mean of 3.86. A 

relatively lower mean of 3.67 was observed for the prompt communication of academic and 

administrative decisions. This indicates that although stakeholders generally perceive e-

governance systems as improving access to information, there may still be limitations in the 

timeliness of institutional communication. 

 

 
 

Table 2 examines whether stakeholders perceive information provided through digital 

systems as accurate, understandable and sufficiently detailed. 

Statement Strongly 

Disagree 

Disagree Neutral Agree Strongly 

Agree 

Mean 
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Information provided 

through the digital 

system is accurate 

9 (4.5%) 17 

(8.5%) 

34 

(17.0%) 

87 

(43.5%) 

53 

(26.5%) 

3.79 

Digital information is 

presented in an 

understandable manner 

8 (4.0%) 16 

(8.0%) 

31 

(15.5%) 

91 

(45.5%) 

54 

(27.0%) 

3.84 

Stakeholders can easily 

identify the status of their 

applications or requests 

13 (6.5%) 21 

(10.5%) 

35 

(17.5%) 

84 

(42.0%) 

47 

(23.5%) 

3.66 

Digital platforms provide 

sufficient information for 

informed decision-

making 

12 (6.0%) 19 

(9.5%) 

36 

(18.0%) 

87 

(43.5%) 

46 

(23.0%) 

3.68 

 

The findings demonstrate that 70.5% of respondents agreed or strongly agreed that digital 

information is presented in an understandable manner. The mean score of 3.84 suggests a 

relatively positive assessment. However, the ability to identify the status of applications or 

requests received the lowest mean of 3.66. This may indicate that transparency is stronger in 

relation to information availability than in relation to process tracking. Stakeholders may be 

able to access institutional information but may not always be able to determine precisely 

what stage their individual request has reached. 

 

Stakeholders’ Perceptions of Accountability 

The second dimension examined the accountability of institutional authorities in operating e-

governance systems. Accountability was assessed through statements concerning 

responsibility, monitoring, grievance handling and explanations for institutional decisions. 

 

Table 3 presents respondents’ perceptions of accountability within digital governance 

processes. 

Statement Strongly 

Disagree 

Disagree Neutral Agree Strongly 

Agree 

Mean 

Digital systems make 

institutional authorities 

more accountable 

10 (5.0%) 18 

(9.0%) 

33 

(16.5%) 

86 

(43.0%) 

53 

(26.5%) 

3.77 

Digital records make 

institutional transactions 

easier to monitor 

7 (3.5%) 14 

(7.0%) 

29 

(14.5%) 

91 

(45.5%) 

59 

(29.5%) 

3.91 

Authorities respond 

appropriately to digitally 

submitted grievances 

13 (6.5%) 22 

(11.0%) 

37 

(18.5%) 

83 

(41.5%) 

45 

(22.5%) 

3.63 
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Digital systems provide 

mechanisms for tracking 

complaints and requests 

12 (6.0%) 20 

(10.0%) 

34 

(17.0%) 

87 

(43.5%) 

47 

(23.5%) 

3.69 

Institutional decisions 

can be traced through 

digital records 

11 (5.5%) 18 

(9.0%) 

35 

(17.5%) 

86 

(43.0%) 

50 

(25.0%) 

3.73 

 

The highest mean score was recorded for the statement that digital records make institutional 

transactions easier to monitor, with a mean of 3.91. This suggests that stakeholders recognise 

the record-keeping capability of digital systems as an important mechanism for strengthening 

accountability. Electronic records can create an identifiable trail of applications, transactions 

and administrative actions, potentially reducing ambiguity regarding responsibility. 

The comparatively lower mean score of 3.63 for responses to digitally submitted grievances 

indicates a potential weakness in institutional accountability. While systems may permit 

grievances to be submitted electronically, the effectiveness of accountability also depends 

upon whether institutional authorities respond within a reasonable period and provide 

appropriate explanations. Therefore, the findings distinguish between the technical 

availability of accountability mechanisms and their perceived practical effectiveness. 

 

Accessibility, Responsiveness and Trust 

The third group of statements examined accessibility and responsiveness because 

transparency and accountability are closely connected with stakeholders’ ability to use digital 

systems and obtain appropriate institutional responses. 
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Table 4 shows respondents’ perceptions of accessibility and responsiveness. 

Statement Strongly 

Disagree 

Disagree Neutral Agree Strongly 

Agree 

Mean 

E-governance services 

are easy to access 

8 (4.0%) 17 

(8.5%) 

28 

(14.0%) 

92 

(46.0%) 

55 

(27.5%) 

3.85 

Digital services reduce 

the time required for 

administrative procedures 

7 (3.5%) 15 

(7.5%) 

27 

(13.5%) 

91 

(45.5%) 

60 

(30.0%) 

3.95 

Institutional authorities 

respond promptly 

through digital channels 

14 (7.0%) 21 

(10.5%) 

40 

(20.0%) 

80 

(40.0%) 

45 

(22.5%) 

3.61 

Digital platforms make 

communication with 

institutional authorities 

easier 

9 (4.5%) 18 

(9.0%) 

33 

(16.5%) 

87 

(43.5%) 

53 

(26.5%) 

3.79 

 

The results indicate that respondents perceived time-saving as one of the strongest advantages 

of e-governance. The mean score of 3.95 suggests that digital systems have substantially 

reduced the perceived administrative burden associated with institutional procedures. 

Nevertheless, prompt institutional responsiveness recorded a lower mean of 3.61. This 

finding suggests that digitising communication does not necessarily guarantee faster 

responses from institutional authorities. The technology may facilitate communication, while 

the actual responsiveness remains dependent upon institutional practices and administrative 

capacity. 

 

Overall Perception of E-Governance 

Table 5 summarises respondents’ overall perceptions of the major dimensions examined 

in the study. 

Dimension Mean Standard Deviation Interpretation 

Transparency 3.78 0.71 High 

Accountability 3.75 0.74 High 

Accessibility 3.85 0.69 High 

Responsiveness 3.61 0.82 Moderately High 

Trust in e-governance systems 3.72 0.76 High 

Overall e-governance effectiveness 3.75 0.68 High 

 

The overall findings indicate that stakeholders have a favourable perception of institutional e-

governance. Accessibility received the highest mean score of 3.85, followed by transparency 

at 3.78 and accountability at 3.75. Responsiveness recorded the lowest mean score of 3.61. 
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The pattern suggests that e-governance is perceived as particularly effective in making 

institutional services and information more accessible, whereas improvements are still 

required in ensuring timely responses to stakeholder queries and grievances. 

 

Reliability Analysis 

To establish the internal consistency of the questionnaire, Cronbach’s alpha was calculated 

for the principal study constructs. The results are presented in Table 6. 

Variable Number of Items Cronbach’s Alpha 

Transparency 8 0.884 

Accountability 8 0.901 

Accessibility and Responsiveness 7 0.872 

Trust in E-Governance 5 0.861 

Overall Scale 28 0.934 

The Cronbach’s alpha values range from 0.861 to 0.934, indicating a high level of internal 

consistency among the questionnaire items. The accountability scale produced the highest 

reliability coefficient at 0.901, while the overall scale achieved an alpha value of 0.934. 

These values indicate that the items included within the respective constructs consistently 

measure the intended dimensions of stakeholders’ perceptions. 

 

Correlation Analysis 

Pearson’s correlation analysis was conducted to determine the relationships among 

transparency, accountability, trust and perceived e-governance effectiveness. Table 7 presents 

the correlation coefficients. 

Variables Transparency Accountability Trust E-Governance 

Effectiveness 

Transparency 1.000 0.612** 0.584** 0.671** 

Accountability 0.612** 1.000 0.628** 0.704** 

Trust 0.584** 0.628** 1.000 0.681** 

E-Governance 

Effectiveness 

0.671** 0.704** 0.681** 1.000 

Note: **Correlation is significant at the 0.01 level (two-tailed). 

 

The correlation results demonstrate statistically significant positive relationships among all 

four variables. Transparency has a strong positive relationship with perceived e-governance 

effectiveness (r = 0.671, p < 0.01), while accountability demonstrates a somewhat stronger 

association (r = 0.704, p < 0.01). Trust also has a substantial positive relationship with 

perceived e-governance effectiveness (r = 0.681, p < 0.01). These findings indicate that 

stakeholders who perceive institutional digital systems as transparent and accountable are 

also more likely to evaluate those systems as effective. 
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The positive association between transparency and accountability (r = 0.612, p < 0.01) 

suggests that the two governance dimensions are interconnected. When institutional 

processes and information become more visible, stakeholders may find it easier to identify 

responsibilities and monitor institutional actions. Similarly, the relationship between 

accountability and trust (r = 0.628, p < 0.01) indicates that perceptions of responsible 

institutional behaviour may contribute to greater confidence in digital governance. 

 

Regression Analysis 

Multiple regression analysis was conducted to determine the extent to which transparency, 

accountability and trust predict perceived e-governance effectiveness. The results are shown 

in Table 8. 

Predictor Beta (β) t-value Significance 

Transparency 0.286 4.81 <0.001 

Accountability 0.341 5.76 <0.001 

Trust 0.298 5.12 <0.001 

R² 0.586 
  

Adjusted R² 0.579 
  

F-value 92.56 
 

<0.001 

 

The regression model is statistically significant (F = 92.56, p < 0.001), demonstrating that 

transparency, accountability and trust collectively provide a significant explanation of 

perceived e-governance effectiveness. The R² value of 0.586 indicates that approximately 

58.6% of the variance in perceived e-governance effectiveness can be explained by the three 

predictor variables included in the model. 

Among the predictors, accountability produced the strongest standardised coefficient (β = 

0.341), followed by trust (β = 0.298) and transparency (β = 0.286). All three predictors were 

statistically significant at the 0.001 level. The result indicates that accountability is 

particularly important in shaping stakeholders’ overall assessment of e-governance 

effectiveness. Although transparency improves information access and visibility, stakeholders 

appear to place considerable importance on whether institutional authorities can be held 

responsible for their decisions and actions. 
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The combined findings demonstrate that stakeholders generally view e-governance 

positively, particularly in relation to accessibility, information availability and digital record 

keeping. Nevertheless, the comparatively lower scores for responsiveness and grievance 

handling indicate that the presence of digital platforms does not automatically produce fully 

accountable governance. The findings suggest that educational institutions need to 

complement technological infrastructure with effective administrative procedures, timely 

communication mechanisms and clear responsibility for responding to stakeholder concerns. 

The significant relationships identified through correlation and regression analysis further 

indicate that transparency, accountability and trust represent important components of 

perceived e-governance effectiveness. 

Conclusion 

The study concludes that e-governance systems have an important role in strengthening 

transparency and accountability within educational institutions. Based on primary data 

collected from 200 respondents, stakeholders generally expressed favourable perceptions 

regarding the accessibility of institutional information, digital communication, electronic 

record keeping and monitoring of administrative processes. Transparency and accountability 

were both positively associated with perceived effectiveness of e-governance, indicating that 

stakeholders are more likely to view digital governance systems positively when institutional 

processes are open, traceable and responsible. The findings further indicate that 

accountability had the strongest influence on perceived e-governance effectiveness, followed 

by trust and transparency. However, comparatively lower perceptions regarding institutional 

responsiveness and grievance handling suggest that technological implementation alone 

cannot ensure effective governance. Educational institutions need to strengthen 

administrative responsiveness, ensure timely communication, improve mechanisms for 

tracking requests and grievances, and maintain accurate and accessible digital information. 

Overall, effective e-governance should be understood as a combination of appropriate 

technology, transparent institutional practices, accountable administration and stakeholder-

oriented service delivery. Strengthening these dimensions can enhance stakeholder 

confidence and contribute to more efficient, transparent and accountable educational 

governance. 
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